
 
77

  
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  
  
 
 
 
 
 
 
 
 

Apartment Entry System - Keyless 

Category: Access Control – Proximity & Code 

The Accessible Entry system provides voice messages and help instructions to assist 
people with various disabilities.  
 
The large .5 inch high character display shows the directory of the people in the 
building, and also displays directions and message prompts. A built in voice recorder 
can also provide a verbal message. If the EZ Access button is pressed, information on 
how to use the system is displayed and announced.  
 
The built in directory can handle up to 525 names and phone numbers. Once an 
apartment is selected, the AES-2000 dials the pre-programmed apartment phone 
number and provides two way communication. If the proper Touch Tone command is 
entered at the apartment phone, a door strike can be activated.  
 
 

Part #: Viking AES-2000F 
 
 
Features 
 
 16 position, back-lit display with 1/2” 

tall characters  
 Non-volatile digital voice announcer  
 Factory configured to handle 75 

apartments (expandable to 525 
apartments using ERAM-4M 
expansion kits)  

 Non-volatile data memory for 
names, phone numbers and access 
codes  

 Volume control  
 AES-NET card reader interface now 

included  
 TTY jack for connection to personal 

teletypewriter (TTY)  
 Postal lock switch input  
 Available in surface mount (AES-

2000S) or flush mount (AES-2000F) 
configurations  

 Keyless entry capability  
 5 Amp door strike/magnetic lock 

control relays  
 Vandal resistant features:  

12 gauge stainless steel front panel 
1/4” thick abrasion resistant 
polycarbonate display lens  
Metal keypad and push button 
switches  
Front panel lock  
Speaker protection screen  

 Weather resistant features:  
Conformal coated circuit board  
Gasketing behind lens, speaker, 
keypad and perimeter of front panel 
Sealed switches and keypad  

 
Specifications 
 
Power: 120V AC/13.8V AC 1.25A, UL 
listed adapter provided 
Dimensions: AES-2000S (Surface 
mount:): 317.5mm x 247.6mm x 
107.9mm (12.5" x 9.75" x 4.25"), AES-
2000F (Flush mount): 381mm x 
317.5mm x 88.9mm (15" x 12.5" x 3.5")  
Shipping Weight: 7.7 kg (17 lbs.) 
Environmental: -26° C to 54° C (-14.8° F 
to 129.2° F) with 5% to 95% non-
condensing humidity  
Relay Contacts: 5A @ 30V DC/250V AC 
max. 
Connections: (1) 4 position terminal 
block, RJ-11  
 
 

Model: SH-604 

Product Data Sheet

Provide Door Entry/Keyless Entry for up to 525 Apartments or Offices with 
Voice and LCD Assist 

Applications:  Apartment buildings and Condominiums 
 Senior citizen buildings  
 Assisted care centers  
 Retirement homes  
 Gated communities  
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